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Appraisal / Revalidation Survey 
 

Dr Muhammed Raashed, Consultant in Respiratory Medicine 
 

A total of 28 Patient Satisfaction Questionnaires were completed by patients seen by Dr Raashed 
between December 2016 and February 2017.  

 

Q1. Questionnaire completed by/on behalf of: 

The patient 27 

A spouse or partner 1 

A child  

A friend or relative  

Q2. Inpatient / Outpatient /Day Surgery patient: 

Inpatient 6 

Outpatient 21 

Other 1 

No response  

 

 
 

Q3. How good was your doctor 
today at each of the following? 

Very good Good 
Satis 

factory 
Poor 

Very 
poor 

Does not 
apply 

No 
response 

a. Being polite 25 (88%) 1 (4%) 1 (4%)  1 (4%)   

b. Making you feel at ease 23 (82%) 3 (10%) 1 (4%)  1 (4%)   

c. Listening to you 20 (72%) 6 (20%) 1 (4%)  1 (4%)   

d. Assessing your medical 
condition 

22 (78%) 4 (14%) 1 (4%)  1 (4%)   

e. Explaining your condition 
and treatment 

23 (82%) 3 (10%) 1 (4%)  1 (4%)   

f. Involving you in decisions 
about your treatment 

20 (72%) 6 (20%) 1 (4%)  1 (4%)   

g. Providing or arranging 
treatment for you 

23 (82%) 1 (4%) 1 (4%)   3 (10%)  
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Q4. How strongly do you 
agree? 

Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

Does 
not 

apply 

No 
response 

a. I am confident that this 
doctor will keep information 
about me confidential 

22 2  2   1  1   

b. I am confident that this 
doctor is honest and 
trustworthy 

23  4    1    

        
 

 

 

 
Average Rating 

In order to calculate an average performance rating against the criteria in questions 3a-g, 4a & 4b, patient 
responses to have been scored as follows:  

 Excellent = 5,    Good = 4,    Satisfactory = 3,    Poor = 2,    Very poor = 1 
NB: Responses of ‘Does not apply’, or where no response is given, have not been included in the calculation. 

 
Dr Raashed’s average score for each question is shown in the chart below: 

 
 
 
 
Q5. Are you confident about this doctor’s  
       ability to provide care? 
 

Yes 28 

No  

  

 
 
Q6. Are you happy to see this doctor again?  
 
 

Yes 27 

No  

N/A 1 
 

One patient ticked ‘Very poor’ in response to questions 3a-3g and ‘Strongly disagree’ to questions 4a & 4b. 

X

X 
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In contrast, they answered ‘Yes’ to questions 5 & 6 regarding their confidence in Dr Raashed’s ability to 
provide care and their willingness to see him again.  
They left no comment. 

 
Comments: 

 

 Dr M Raashed is a credit to Airedale Hospital and to his profession.  A gentleman and someone I 
would be proud to call a friend 

 As you can see from  the above, I was most impressed by Dr Raashed 

 This doctor was very good at all that we came about and helped me a lot.  I was very happy to see 
him - thanking you very much 

 It is very easy to have your judgement coloured when a doctor improves your health after a long 
suffering, but I can honestly state that from the moment I walked into his office, I knew I would 
get better.  I was in great pain and yet he made allowances for me.  He put me at my ease and 
made me feel comfortable.  He was a thorough gentleman and I was pleased I was his patient. 

 Dr Raashed has consistently proven himself to be a considerate and sensitive physician whose 
subject knowledge and specialisms are exemplary. 

 I would like to thank him for his unwavering support, help and guidance" 

 Dr Raashed is a good doctor but at times I find his information on my condition conflicting.  He 
also is not good at giving you results of tests you may have had.  He sometimes brushes aside my 
questions and perhaps needs to look at medical history more. 

 Pleasant, easy to talk to, treats you as equal not talk down to you.  Very good at explanation in 
layman's terms.  A very good asset to the NHS. 

 Seeing Mr Raashed today made me feel much easier, less stressed and reassured about the 
treatment 

 I had faith in Dr Raashed and was glad to be under his care.  I was not comfortable with some of 
the other doctors who attended to me, so it was a relief to know that Dr Raashed was in charge 
of my treatment. 

 Dr Raashed has been my specialist for over 2 years now and I can only say he is the most 
understanding doctor I have had.  He is very patient and listens patiently to the problems.  Very 
helpful.   I would highly recommend Dr Raashed, Great doctor, very professional, exceptional 
service. 

 Well mannered, polite and informative.  Gave good information regarding long term plans. 

 We had a very good consultation today 

 Doctor saw me on time, was very professional in dealing with me.  I was very pleased with all 
aspects of my treatment and trust when finished everything possible has been done. 

 Dr Raashed has been very kind whilst I have been under his care.  I cannot fault him in any way at 
all.  He told me the truth about my cancer and of the difficulties in operating with my heart 
condition.  He then referred me to St James (Leeds) to Mr Milton who later operated on my lung.  
When I was able to be placed back into Dr Raashed's care only again I was very pleased.  He has 
taken time and effort whenever I've been for my check ups and now my 5 years are up we were 
very grateful for his patience, kindness and thoughtfulness throughout my cancer treatment.  He 
found it very early when I was admitted to A & E one night coughing up blood, I had had no other 
symptoms.  He found the cancer, moved quickly and I am fine now.  God Bless Him.  Many thanks 
also to my McMillan Nurse Claire who was a great support to myself and all the family 
throughout.  A lovely lady. 

 I have seen Dr Raashed at outpatients and have always found him to be very gentlemanly, 
approachable and a good listener.  He makes you feel as though you matter which is very 
important to a patient 

 "Dr Raashed has been wonderful and I am delighted with the care I have received from him and 
Airedale in general.  I was admitted with a life threatening condition in Nov 2015 and have been 
extremely thorough, caring and professional.  Thank you.  

 I think the care the NHS offers is phenomenal" 

 I have been under the care of Dr Raashed for the past 2 years and I feel very privileged to be 
treated by him.  I am grateful for all the care and support I have received from both the NHS and 
Dr Raashed 


